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CONG HOA XA HOI CHU NGHIA VItT NAM 
13414p - Tir do - Hunh phtic 

Tra Vinh, ngay/13 thang 01 nam 2021 

KE HOACH 
Kiem seat thu tuc hanh chinh nam 2021 

Can dr Quyet dinh se 71/QD-UBND ngay 13/01/2020 dm Chu tich UBND tinh 
ye viec ban hanh ke hoach kiem soat thu tuc hanh chinh tinh Tra Vinh nam 2021, 

Can cir chirc 'fang, nhiem vu va yeu cAu ding tac kiem soat thu tic hanh chinh, Sa 
Ke hoach va Dau to xay dung ke hoach kiem soat thu tuc hanh chinh nam 2021 nhu 
sau: 

I. MVC DiCH, YEU CAU 

1. Muc dich 
- Thvc hien c6 hieu qua, chat luting ding tac kiem soat thu Arc hanh chinh; dam 

bao ding khai, minh bach cac thong tin ve thu tic hanh chinh nham tao dieu kien cho 
to chirc, ca nhan tiep can va thvc hien thu tuc hanh chinh. 

- Nang cao trach nhiem cea cac ph6ng chuyen mon thu6c Se trong viec thyt 
hien thu tuc hanh chinh, darn bao khach quan, ding bang, kip thin va chinh xac g6p 
phan cai thien mei truing dau tu. 

- Ra soat danh mic thu Ale hanh chinh thu6c pham vi quan VT nha nuOc cea nganh ke 
hoach do B6 Ke hoach va Dau tu ban hanh; can dr quy dinh phap luat va tinh hinh thr,rc to 
cua tinh de nghi UST ban nhar' dan tinh cling be th‘rc hien. 

- Ra soat, phat hien de sua doi, be sung, thay the, bai be, huy be hoac kien nghi 
ca quan c6 tham quyen sira dei, be sung, thay the, bai b6, hey b6 cac quy dinh ve thu 
tic hanh chinh khong can thiet, khong phir hop kh6ng dap Img nguyen tac ve quy 
dinh, thu tuc hanh chinh. 

2. Yeu can 
- Tang cm:mg trach nhiem cua nguei dung dAu trong viec thkrc hien nhiem vu 

kiem soat thu Arc hanh chinh, coi day la nhiem vu trong tam, thuimg xuyen trong chi 
dao, dieu hanh cea don vi. 

- Phan cong nhiem vu cu the cho can be, cong chirc hap VT phe hap voi chirc 
nang nhiem vu cua tong nguoi; xac dinh cu the, ro rang trach nhiem Nth thoi gian thvc 
hien. 

- Xac dinh ro nhiem vv, trach nhiem cea tap the, ca than dugc giao nhiem vu trong 
qua trinh thvc hien thu 41C hanh chinh. 

II. NOI DUNG 

Trong nam 2021, thkrc hien nhiem v1.1 kiem soat thu tuc hanh chinh va thgc hien 
ca the mOt cira, mOt dm lien thong, SO Ke hoach va Dau tu tap trung th‘rc hien cac 
nhiem vu sau: 

UBND TINH TRA VINH 
SO KE HOACH VA DAU TU.  

S6: A05  /KH-SKHDT 
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STT NOi dung cong vi?c Don vi 

thuc hi0 
Dun Ai 

ph6i hop 
Thad 
gian 
thuc 
hin 

1.  Tri6n khai kip thei cac chit truo'ng, 
dinh huong lan dm Chinh phi', Thu 
tuong Chinh phil, UBND tinh v6 cai 
each, kiem soat thu tuc hanh, co ch6 mOt 
cira, mOt cu.  a lien thong. 

, Van phong 
Si 

Cac phong, 
Trung tam 
thuOc SO 

Thuamg 
xuyen 

2.  Thgc hien ki&ri soat chat the cac quy 
dinh thu tic hanh chinh trong van ban 
quy pham phap luat dm tinh thuOc linh 
vac cila SO (khi &roc giao). 

Van phong 
SO 

Cac phong, 
Trung tam 

thuc SO có 
lien quan 

Sau khi 
&roc 

giao dive 
hien 

3 - Tren co so• quy6t dinh ding b6 dm 
BO, SO kip thai trinh Chit tich UBND 
tinh ban hanh ,danh mac thu tut hanh 
chinh thuc tham quyen giai quyet cila 
SO/ va thu tuc hanh chinh that hien theo 
co the mOt dm., mOt cira lien thong. 
- Bao dam 100% thit tuc hanh chinh 
&roc cong khai tai not tiep nhan ho so 
va tren Trang thong tin dien tir dm ser, 
tren Co so du lieu qu6c gia v6 thu 41C 
hanh chinh va Cling thong tin dien tir 
dm tinh. 

Van phong 
SO.  

Cac phong, 
Trung tam 

thuOc So có 
lien quan 

Sau khi 
có Quyet 

dinh 
ding b6 
dm B6 

ice 
hoach va 
Dau to 

4. Chit dOng that hien ra soat, danh gia 
neu phat hien thu Ate, nhom thu tuc 
hanh chinh, quy dinh thu tuc hanh chinh 
có vuong mac, bat cap, gay can tra host 
do, ng san xuat kinh doanh va kh8ng can 
thi&t trong dux hien thu tic hanh 
chinh. 

Van phong 
So 

Cac phong, 
Trung tam 

thuOc SO co 
lien quan 

Thtremg 
xuyen va 
de xuat 

khi 
vuOng 
mac 

5 Duy tri va 6ang cao chat luong ding 
tic giai quyet thil tic hanh chinh dm 
nganh theo co the mOt cfra, mot da 
lien thong: 
- Kiem soat chat the quy trinh giai 
quyet thu tuc hanh chinh; tang ctrong 
cong the kiem tra ding tic kiem soat thu 
Mc hanh chinh: Bao dam tren 95% ho 
so thii tuc hanh chinh dirge giai quyet 
dung han. Tnremg hop, de xay ra tinh 
twig cham muOn phai that hiOn viet 
thu xin 161 ngued dan, to chirc. 
- Bao dam 100% th6 tut hanh chinh 
dirge ti6p nhan, tra ket qua tai b0 phan 
Tiep nhan va tra ket qua dm SO tai 

Van phong 
SO 

Cac phong, 
Trung tam có 

lien quan 

Thuemg 
xuyen 
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Trung tam phac vu hanh chinh ding 
tinh.,  
- Tiep tic thuc hien tot v* chi each 
tha tuc hanh chinh thong qua b6 phan 
Tiep nhan va tra ket qua dm Se( tai 
Trung tam phac va hanh chinh cong 
tinh.,  Cong khai tien dO, ket qua giai 
quyet ho so tha tuc hanh chinh tren 
Cong/Trang thong tin dien to hoac 
Cong dich vi ding. 
- Doi mai each thirc quan ly, thai dO 
lam viec dm can b0, cong chirc theo 
huang ho to.  va phac vu to chirc, ca 
nhan; nang cao tinh than trach nhiem, 
dao dire nghe nghiep, tang cuong kY 
luat, ky oh can b0, cong ch(rc. 

6.  - Day,manh frng clang cong nghe thong 
tin, tiep tuc trien khai có hieu qua phan 
mem giai quyet tha tuc hanh chinh va 
dich vu ding trtrc tuyen mac dO 3, 4 
cho ca nhan, to ch(rc. Phan dau thuc 
hien 50% he so tha tuc hanh chinh clang 
lcS,  qua mang truetuyen mire dO 3, 4. 
- - Tiep tuc thuc hien tot viec trep nhan 
ho so, tra ket qua giai quyettha Arc 
hanh chinh qua dich vi buu chinh cong 
ich theo Quyet dinh so 45/2016/QD-
TTg ngay 19/10/2016 dm Thu tuang 
Chinh pha. 

- Van phong 
So; 

- Bo phan- 
tiecp nh6n  va 

tra KQ 
(Trung tam 
PVHCC). 

_phong Bang 
le*•doanh; 'Kink 

 
- Thing tam 

XTDT&HTDN 

Thuang 
xuyen 

7.  Tiep tuc to chic tuyen truyen den toan 
the cong ch(rc, vien ch(rc va lao dOng 
trong co quan ye hoat dOng kiem soat 
tha Mc hanh chinh; cac van ban ye 
cong tac kiem soat thu tuc hanh chinh 
cua Trung uong, cua tinh. Hirsh thuc 
tuyen truyen tren Trang thong tin dien 
tir cua SO, long ghep tai cac hei nghi co 
quan, hOi nghi giao ban... 

Vanphang 
Oxuyen 

Cac phong, 
Tru ng tam có 

lien quan 

Thithng  

8.  Xir IY, ,giai quyet kip thad nhilng phan 
anh, id& nghi dm nguai dun, doanh 
nghiep ve quy dinh hanh chinh (neuco). 

Cac phong, 
Trung tam có 

lien quan 
Van phOng SO Neu có 

9.  - Bao can thong ke ket qua giai quyet 
thu tuc hanh chinh hang quy. 
- Tlarc hien the do bao cao dinh ky: NT6 
tinh hinh hem soat tha tuc hanh chinh; 
Tinh hinh ket qua thuc hien ca che mot 
cfra, met dm lien thong. 

Van phong 
SO. 

- BO phan tiep 
nhan va tra KQ 

(Trung tam 
PVHCC). 

- Cac phong, 
Trung tam có 

lien quan 

Hang 
quy, nam 
hoac khi 
co yeu 

eau 
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III. TO CHI5'C THVC HItN 

1. Van phong 

- Co nhiem vu theo doi, don d6c cac phong, dan vi thuOc S6 trong viec trie'n khai 
thgc hien Ke hoach nay; Phoi hgp voi cac dan vi c6 lien quan tigc tiep den viec giai 
quyet cac thU tuc hanh chinh va BO phan tiep nhan va tra ket qua (Trung tam PVHCC) 
tong hgp k& qua giai quye't thu tuc hanh chinh de thgc hien the dO bao cao theo dimg 
thai gian quy dinh. 

- Thugng xuyen lien he voi BO phan d'au m6i de (rang tai kip thai cac thong tin 
mai nhat ve quy dinh, thu tic hanh chinh va BO thU tuc hanh chinh cua S6 de kip 
thai slang tai, ket not nhanh cac nOi dung ten trang tin dien tit cua So% 

2. Cfic phong, Trung tam thuO:c So. 

- Chu dOng thgc hien k6 hoach nay; c6 phuong an trie'n khai, phan ding can bO, 
cong chuc thgc hien Ice hoach. Dong th6i, kiem soat chat the cac thu Ale hanh chinh 
thuOc phong, don vi quan ly va thgc hien. 

- Chu dOng th6ng ke cac thu tuc hanh chinh dugc cong b6 mai, sira d6i b6 sung 
hoc b6, 	be sau khi co Quyet dinh cong bo dm BO trugng BO KH&DT ve 
cong NI thu tuc hanh chinh thuOc tham quyet giai quyet cila Si, kip thai de xuat Van 
phong S6 trinh UBND tinh ban hanh Quyet dinh cong bo dua vao ap dung phu hgp. 

- Chiu trach nhiem tigc tiep dot voi nOi dung thU tuc hanh chinh va eh& Luang 
thu tuc hanh chinh cua don vi minh khi dugc ban hanh. 

Tren day la .K6 hoach ki6m soat 	tuc hanh chinh nam 2021 dm So' hoach 
va Dau tu, yeu cau cac phong, Trung tam nghiem tuc thgc hien./. 

Noi nh(on 
- VP UBND tinh; 
- Phong DKKD; 
- TT XTDT&HTDN; 
- Luu: VT.Kn.03. 

Vtro'ng Hai Khoa 
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